
2020 ANNUAL MEETING CANCELED 

As a safeguard against COVID-19, the 60th Annual Meeting of Members of Star Telephone Membership 
Corporation has been canceled.  On September 1, 2020, Star’s Board of Directors met and after careful 
consideration unanimously voted to cancel this year’s meeting.  The meeting was scheduled for 
Saturday, November 14, 2020 at Bladen Community College in Bladen County. 

With the continued uncertainty and health concerns surrounding the COVID-19 pandemic, it is unclear 
whether the cooperative could legally conduct a large meeting while observing the recommended social 
distancing guidelines.  This decision was made to protect the health and safety of our members and 
employees.  The cancellation of this year’s meeting was not taken lightly and seen as necessary given 
the current circumstances and guidance from health care officials.   

“We certainly recognize that our members and employees look forward to our Annual Meetings each 
year.  The Annual Meeting of Members is a vital part of the cooperative and the cooperative’s 
governance” said Jeff Nethercutt, Star TMC’s Executive Vice President and CEO.    

With the cancellation of the meeting, the three board members whose terms are expiring this year will 
carry over until the meeting in 2021.  These directors will run for a two year term next year, instead of 
three years, to continue the staggered nature of the board’s terms.  Six directors will run in 2021: the 
three whose terms would expire this year and three whose terms expire in 2021. 

Our next Annual Meeting will be held in Clinton, NC on November 13, 2021 at the Sampson Agri 
Exposition Center.  We will miss seeing our members in November, but we are always here for you and 
striving to provide you with all your telecommunications needs.   

For more information, please contact us via our website at https://starcom.net/contact.html or give us a 
call at 800-706-6538.  We are “Neighbors Serving Neighbors”. 



 
  P.O. Box 348, Clinton, North Carolina 28329 

PHONE (910) 564-4194 
 

 
Fellow Members, 
 
 
My name is Robert G. Hester and I have the honor of serving as the President of your Star Communications Board of 
Directors.  This is currently my 28th year of service on the board of our cooperative.  I wanted to give you a brief update 
on the cooperative given the extraordinary events that have transpired in 2020. 
 
As you are aware, the 2020 Annual Meeting of Members was canceled due to the COVID-19 pandemic and the resultant 
restrictions regarding social distancing and the guidance and limitation on the size of gatherings.  The decision to cancel 
this meeting was not taken lightly but deemed necessary to protect the health and safety of our members and 
employees.  As a result of the cancellation, the directors whose terms expire in 2020 will have their terms extended by 1 
year and will appear on the ballot in 2021 for a two year term.  Those directors whose terms expire in 2021 will also be 
on the ballot for a 3 year term thus preserving the staggered nature of the groups of directors as prescribed in the 
cooperative’s bylaws.  The Board of Directors and the employees will miss this opportunity to interact with our members 
and conduct our cooperative’s business. We look forward to seeing everyone at Star’s Annual Meeting of Members in 
2021.  The next Annual Meeting is scheduled for Saturday, November 13, 2021, at the Sampson Agri-Exposition Center in 
Clinton, NC.  
 
Star remains extremely busy and engaged in the provisioning of services and expansion of our fiber optic footprint 
throughout our franchised service territory and within our CLEC areas.  Over the past year, Star has completed three 
projects in Bladen County made possible through Star’s receipt of grant funds through the North Carolina Great Grant 
program.  Also, construction has begun in the ReConnect Grant areas made possible through Star’s award of grant 
funding from USDA that will make possible fiber optic connectivity in 5 of Star’s 10 exchanges over the next 5 years.  As 
we move forward, Star will continue to seek out additional grant opportunities and continue to upgrade our facilities 
with our ultimate goal of a fiber optic connection to every Star Communications subscriber. 
 
Star Communications remains financially sound and committed to our cooperative principles.  Star’s mission has always 
been to provide you, our members, with most the technologically advanced and affordable telecommunications 
solutions available.  In times like these, our moto of “Neighbors Serving Neighbors” has never been more appropriate.   
 
 
Robert G. Hester 
President 
Star Communications 



 
  P.O. Box 348, Clinton, North Carolina 28329 

PHONE (910) 564-4194 
 

 

Dear Members, Customers and Friends: 

My name is Jeff Nethercutt and I am Executive Vice President and Chief Executive Officer of Star Telephone Membership 
Corporation (STAR) based in Clinton, NC.  I am currently in my 26th year of service to the cooperative and proud to be of 
service to you, our members. 

This past year has been an exciting and very challenging time at STAR.  STAR, like all other businesses, has been 
impacted by the COVID-19 pandemic that has gripped our nation and required us to alter and modify the manner in 
which we transact business.  These accommodations have been undertaken with the health and safety of our customers 
and employees being foremost in our decision-making processes.  

STAR continues to expand our Fiber-to-the-Home (FTTH) footprint across our service territory and within the CLEC areas 
that we serve.  Three projects have just been completed in Bladen County made possible through a grant facilitated by 
NCDIT (North Carolina Department of Information Technology) and the State of NC G.R.E.A.T. Grant Program.  This 
project represents a total investment of approximately $1.8M, 45 miles of fiber construction and service to 404 homes, 
farms and businesses in the areas involved.  In addition, STAR was the recipient of a USDA ReConnect grant in November 
2019.  This project will represent a total investment of $32M, 535 miles of fiber construction and 8,749 homes, farms 
and businesses served.   This project will involve five of STAR’s ten exchanges.  The ReConnect grant project will take 
place over the next five years.   The grants and subsequent projects are in addition to our normal operations and capital 
projects that are budgeted annually. STAR will continue to explore grant opportunities as they become available in areas 
within our franchised service territory and CLEC areas.  Ultimately, these expansions of STAR’s fiber optic footprint 
expedite our goal of (FTTH) Fiber-to-the-Home to every member and customer. 

STAR continues to work with FEMA and the NCDPS (North Carolina Department of Public Safety) to arrive at a 
permanent solution for our corporate headquarters facility.  Staff is still displaced due to flooding from Hurricane 
Florence.   However, our employees stand committed to the outstanding customer service to which our members are 
accustomed.   Hopefully, a permanent path forward will be realized in the very near future. 

Finally, your cooperative remains financially sound. The accounting firm of Turlington & Company, LLP continues to 
perform STAR’s annual audit and preparation of financial statements.   During the audit of fiscal year 2019 financial 
operations, Turlington & Company accountants deemed your cooperative to be financially sound and profitable.  As 
always, STAR’s financial results are available for review at our corporate offices located at 111 E. Elizabeth Street, 
Clinton, NC. 

We remain committed to outstanding customer service and providing the most state of the art telecommunications 
services available to our members and customers.  The employees and Board of Directors of Star Communications 
demonstrate this commitment daily.  We are and will remain “Neighbors Serving Neighbors”. 

 

Jeffrey A. Nethercutt 
Executive Vice President and CEO 
Star Telephone Membership Corporation 
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